D&]J Medical

ORTHOTICS PROSTHETICS COMPRESSION

Compression Garment Warranty

We guarantee that the compression garments being provided to you will be made to your
measurements and properly fitted to correspond to your anatomical condition at the time
of your visit.

When necessary, your garments will be returned for replacement at no charge to you or
your insurance company for a period of 30 days from the date of delivery to our office.
This is the policy of our manufacturers and we must comply

This means it is imperative that you make an appointment to pick up your garments as
soon as our office notifies you that they are in the office and that you pick up and wear
your garments immediately. If the return of your garments is warranted, D&J Medical will
accept the garments and return them to the manufacturer for a period of up to 30 days. If
you return your garments after the 30 period, you will be responsible for shipping charges.

When garments need to be replaced, you must bring your old garments in to be returned to
the manufacturer. We cannot release your replacement garments until you have returned
the originals to us. This is also manufacturers’ policy. Individual manufacturers’ warranties
on compression garments will be included in the D&J warranty.

This warranty is made in lieu of other warranties, whether expressed or implied.

Garment(s) Ordered:

8 Newport Drive
Forest Hill, MD 21050
410.893.1116  office
410.420.2773 fax

dandjmedical.com

D&J Medical Office:

I have ordered the above-mentioned garments and understand the warranty in full.

Patient Signature: Date:

Delivery Confirmation

Patient Signature: Date:

(of delivery to office)



